Farm and Fleet Data Management

Ensuring Critical Capabilities for Farmers
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Connect > Manage > Innovate

Proactive Machine Support
Service Tool

Remote Diagnostics
Remote SW Delivery
Proactive Alerts

Predictive Diagnostics
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= Machine And Expanded
Services Development

= Transactional Services
= Advanced business analytics

= CRM, Warranty and ERP
merging

i % "\»\

Farm Machine Management
= Fleet and Asset Tracking
= Logistics and Coordination

= Machine Performance
Monitoring

Farm Data Management
Task management
Prescription management

Data sharing with service
providers

Connections to outside
platforms
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AGCO Tech Connect is a suite
of digital tools designed to
support AGCO Dealer Service
Technicians in delivering high-
quality customer service. It
streamlines diagnostics,
service documentation, and
access to technical resources,

Digital Solutions that improve
Ul/UX, operations, usability
and provide additional visibility
and recommendations through
automation and Al.

AGCO Solutions

AGCO Connect provides real-
time insights into the location,
performance, and condition of

agricultural machines. It is
intended for both customers
and AGCO dealers to improve
operational efficiency and
reduce downtime

Trimble Ag Software and
FendtONE Offboard helps
farmers manage their
operations more efficiently by
integrating field data,
equipment tracking, and
agronomic insights into a single
platform.




Summary

Key Takeaways

« Understanding the customer journey and expected farmer
outcomes expected are critical to creating valuable connected
solutions and not just technical solutions where the value is not

clearly understood.

« Asset and farm connections are key to taking further steps to
manage assets more effectively and innovate new solutions based on

data, analytics and farmer value.

- Along the evolution, point solutions will be critical, but
integration of these solutions into consolidated interfaces and tools

for the farmer will happen and should happen over time.
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